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rt^TINC OF THE CLAIMS ! 

Claims 1-28, 48, 83, and 159 (withdrawnX and 175 (withdrawn and praseotly cancelled). 
Claims 29^7, 49^82, 84-99, 140-158, and 160-174 (withdrawn). 

Claim 100 (Previously amended); A system wherein a user places at least one order for at least 
one pro\4der and a degree of matching between each order-provido' pairing is coirq)uted, the 
^em comprising: 

a data storage device to receive and store program code and user infi>nnatioii, order 
information, and provider informatiom 

at least one virtual provider that is created by matching provider information of a 
particular provider whh order hiformation of a particular order, and 

a knowledge base which is stored in a data storage device which may be said data storage 
device, which is aibsiffi^aUx separate from the user inftinnation.t^ and the 

provider htfbnnation and se pwotc from the program code, and ^ which contains &cts and rules 
for problem solving including ffacts and rules for constructing requests for information by the 
system, and which is substantially separate from oro^eram code that references the knowledge 
base either diiectlv or indirectly . 

Claim 101 (Previously amended): The syston of daim 100, whertin the data storage device for 
the knowledge base is separate fit>m the data storage device which receives and stores the user 
information, the order mformation, and the provider inforoaatioa 

Claim 102 (Previously amended): The system of claim 100, wherein the requests for 
infonnation resuh in tiie system obtaining at least one of die user information, the order 
mformation, the provider informatioti, and refinements of the foregoiiig. 

Claim 103 (Previously amended): The system of daim 100, wherein the knowledge base 
contains at least two different categories of &cts and rules including (a) basic facts and rules 
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used by the system to construct initial questiotinaires used to obtain input of initial user, order, 
and provider information; and (b) additional fects and rules used by the system to at least one of 
(1) construct verification materials for verification of at least one of the user and the provider 
information and (2) cany out correction processes of at least one of the user and the provider 
infbrndtatiOD. 

Claim 104 (Previously amended): The system of claim 103, wheran the additional facts and 
rules includes rules by ^ch questions are constructed for use in verification materials. 

Claim lOS (Previously amended): Hie system of claim 104, wherein the verification materials 
are constructed in a real time manner by the system question by question when the system 
determines that at least one of verification and correction of information is appropriate. 

Gaim 106 ^Previously amended): Hie system of daim 104, wherein the verification materials 
include niulti^le<hotce questions and a phirality of answers to each respective question. 

Claim 107 (Previously amended): The system of daim 100, wherein the requests for 
information comprise at least one of que^oimaires^ ai^lication fiums^ interview scripts and 
verification tests. 

Claim 108 (Previously presented): The ^em of daim 100, wherein the requests for 
infonnation are organized in a phnality of levels so that the response to one or more reqxiests for 
information in one level generates one or more requests for information in another level. 

Claim 109 (Previously presented): The system of claim 108, wherein the requests for 
mformatioh are oi^ganized into at least three levels. 

Claim 1 10 (Previously amoided): The system of daim 100, wherein the system makes at least 
one request for infonnation fi^om at least one entity, recdves at least onq response fipm a 
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r^pecdve entity, and determines vAnch particular request for informatioa was satisfied vdthout 
the respective entity identifying themselvesL 

Claim 1 1 1 (Previously amended): The system of claim 110, wherdn the system includes a 
plurality of hidden codes to identify the respective ntity who is responding. 

Claim 1 12 (Previously presented): The system of claim 100, ifurther comprising a knowledge 
base system that updates the infonnation contained in the knowledlge base automatically so that 
the icnowledge base is an adaptive knowledge base. 

Claim 1 13 (Previously amended): The system of claim 1 12, wherein the knowledge base is 
automatically updated to provide updates, and wher^ the updates may be used as a basis ibr 
requesting additional information. 

Claim 114 (Previously amended): The system of daim 100, further comprising 

a reporting system that at least one of (a) sends status messages to the user regarding the 
status of a particular carder in the system, and (b) sends status messages to providers regarding 
the status of the virtual providers relating to respective providers in the syst^ wherein the 
reporting system advises at least one of users and providers when the knowledge base is 
automatically updated, and wtaerein at least one of users and providers input additional 
infonnation into the sy^gum in response to the advisories. 

Claim 115 (Previously amended): The system of daim 100, fiirther comprising 

a scoring system that conqjares the provider infonnation and die order information of one 
said virtual provider, and that determines a score for said virtual provider based upon the degree 
of matching between the provider information and tiie order information. 

Claim 1 16 (Previously amended): The system of claim 1 IS, wherein the score is computed from 
a predetmnmed formula which includes at least one of user-specified criteria, user-specified 
wei^ting factors, and user-specified relative importance of said user specified criteria. 
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Claim 117 (Previously presented): The system of claim 1 IS, wherdn the scoring system 
determines scores based in part on degree of chisteripg of keywords in information provided. 

Claim 118 (Previously amended): The system of claim 117, wherein the information provided is 
at least one of (a) nscr information, (b) order infonnation, and (c) provider information, which 
information includes at least one of a job description, an application^ a biography, and a resume- 
Claim 1 19 (Previously presented): The sy^em of claim 1 IS, D^^ierein the scoring system 
considers the degree of matching through multiple steps including receiving and mputting user 
information and optionally requesting the user infonnation. 

Claim 120 (Previously presented): The system of claim 115, fiirther comprising a rescoring 
system that automatically corrects the scores based on conection &ctors. 

Claim 121 (Previously amended): The system of claim 120, wherein the correction faaors are 
derived from at least one of interviewing the provider, objective testing of the provider, and 
refer^ice checking of the provider information. 

Claim 122 (Previously amended): The system of claim 119, wherein the ^stem fiirtber 
comprises a management system that tracks each virtual provider through the mutdple ^eps; and 
a sequencing system that ^lecifies contents of each step of the multiple steps. 

Claim 123 (Previously presented): The system of claim 122, fiuther cconprising a timer that 
allocates a pre-determined time to complete at least one of the multiple steps. 

Claim 124 (Previously presented): The system of claim 123, wherein the system sends an alarm 
indicating that a predetermined time period has lapsed without requishe action. 

Claim 125 (Previously amended): The system of claim 124, wherdn the alarm is sem to at least 
one individual recipient selected from the group consisting of the user, the pro\ider, a third party, 
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and an operator of the system, wfao^ the alarm is dassified as either a warning alarm or an 
urgent alarm, and i^iierein the alarm is sent to the at least one mdividual recipient based on 
whether the respective at least one individual recipient has access io warning alarms or to urgent 
alarms. 

Claim 126 (Previously amended): The system of claim 122, wherein the contents of each step of 
the multiple steps at least include instructions to at least one of (a) the user regarding the input 
of additional information including at least one of (1) user infbmiation and (2) order information 
and (b) the provider regarding the input of additional provider information, and wherein the 
sequendpg system prcfvides de&ult content of a step. 

Claim 127 (Previously amended): The system of claim 126, wherein the default content is 
modified by the user. 

Claim 128 (Previously ammded): The system of claim 121, further comprising a device to 
request infonnation which is one of (a) an avatar which is an animated image generated 
automatically by the system or (b) a simulated interviewer. 

Claim 129 (Previously amended): The system of claim 121, fiirther comprising a device to 
accept verbal input, and wherein infoimation is provided as verbal input and the system converts 
the verbal input to digEtal fbnn. 

Claim 130 (Previously presented): The system of claim 100, further comprising a device to 
request infonnation which is one of (a) an avatar which is an animated image generated 
automatically by the system or (b) a simulated interviewer. 

Claim 131 (Previously presented): The system of claim 100, fiirther comprismg a device to 
accept VCThal input, and wherein information is provided as verbal input and the system converts 
the verbal input to digital form. 
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Claim 132 (Previous amended): The system of claim 100, further compriang a reporting 
system tfaat at least one of (a) sends status inessages to the user regarding the status of a 
particular order in the system^ and (b) sends status messages to providers regarding the status of 
the virtual providers relating to the respective providers in the system. 

ClauB 133 (Previously amended): The system of daim 100, fiirther comprising a billing system 
that bills the user based on at least one of (a) number of providers that have been matched with 
the ord^ placed by said user, and (b) number of orders placed during a period of time by said 
user. 

Claim 134 (Previously amended): The system of claim 100, wher^ the user is a prospective 
employer and the provider is one of a prospective employee or independent contractor. 

Claim 13S (Previously amended): The system of daim 100, wherein the user is a prospective 
patient and tiie provider is one of a prospective doctor or dentist. 

Claim 136 (Previously amended): The system of daim 100, wheron the user is a human 
shopper and the provider is a supplier of one of companionshqi^ goods, or services. 

Claim 137 (Previous amended): The system of daim 100, wherdn the degree of matching 
between each order-prowder pairing is computed without elimination of any order^provtder 
pairings. 

Claim 138 (Previously amended): The system of daim 1 IS, fiirther comprising a correction 
system that automatically corrects the scores provided by the scoring system based on correction 
Actors, 

Claim 139 (Previously amended): The system of claim 138, wherdn the correction &ctors are 
derived from at least one of interviewing the provider, objective testing of the provider, and 
reference checking regarding the provider information. 
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Claim 175 (Previously cancelled). 

aaim 176 (Previously presented): The system of daim 100, i^erem the knowledge base is 
Substantially separate from said program code but may have supportitig programs stored ther^ 
including at least one of compon^tts, sections, and sub-routines. 
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